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YMOBU HAJAHHA ITOCJIYT

1. 3aranbHi noJoskeHHs

1.1. 3amoBaukamu mociayr TOB «OHiTpek» MoxyTh OyTtu ¢ismgHi ocobwm, ¢(ismdHi ocoOW-TiampHeMIn i
IOPHINYHI 0co0H (Iaji 3a TEKCTOM — 3aMOBHHUK).

1.2. IlpaBa # 060B’s3ku TOB «lOHITpek» Ta 3amoBHHKa (mami 3a TekcToM pazoM — CTopoHH), mependadeHi
IUMH YMOBaMH HAJaHHS ITOCIHYT (JaJli 32 TEKCTOM — Y MOBH), BAHHKAIOTH 3 JloTOBOpY, YKiIageHoro Mi>k CTOpOHaMH.

1.3. YmoBu pozpodiaeno TOB «tOniTpek» 3 ypaxyBaHHSM 0COONMBOCTEH BIIPOBAHKEHHS Ta HaJAaHHS MOCIYT 3
KOMIUIEKCHOTO OOCIIyrOBYBaHHS y CHCTEMi MOHITOPHHTY 3 METOIO PEryJIIOBaHHS BIIHOCHMH 3 3aMOBHHUKOM IIiJ yac
HaJlaHH$ TaKuX TOCIYT.

14. ILi VYmoBu joctynHi Ui O3HaiiomieHHs Ha  odiniiiHomy caiiti  TOB  «lOnitpex»
https://unitrack.com.ua/dogovor/ (mani 3a Tekctom — Cailt).

2. BapricTb mociyr

2.1. 3a KOpHCTYBaHHS HOCIYrOI0 3 JIOCTYIY IO CHCTEMH CYIyTHHKOBOTO MOHITOPHHTY 3aMOBHHK CIUIAdye
BukoHaBIf0 1mOMicsUYHy aOOHEHTCHKY IUIATY 32 KOXKHHM MIAKIIOYEHHH 70 CHCTEMH MOHITOPHHTY 00’€KT, CyMa SKOI
3aJIeXUTH BiJl 00paHoro 3aMOBHHKOM TapH(HOTO IIIaHy.

2.2. Y BapTicTh aOOHEHTCHKOT TIATH BKIIOYCHO:

2.2.1. mycko-HamaroIXKyBaJbHI pPoOOTH (CTBOpPEHHS HOBOro oOJiKOoBOTO 3ammcy, HamamTyBaHHI GPS-
o0JaiHaHH, MAKIIOUEHHST 00 €KTIB JI0 CHCTEMH MOHITOPUHTY);

2.2.2. 3abe3mneueHHs Oe3MepeOiiHOrO JOCTYILY 10 CUCTEMH CYITyTHUKOBOI'O MOHITOPUHTY Y (opmari 24/7;

2.2.3. HajaHHA KOHCYNbTalllii 3 NHUTaHb HaJAIITyBaHb Ta KOPUCTYBAHHS CHCTEMOIO CYIYTHHKOBOTO
MoHiTopunry Wialon;

2.2.4. HajnaHHSA TEXHIYHOI WIITPUMKH Ta YCYHEHHS NpOOJIEM TMOB’S3aHMX 13 BHUKOPHCTaHHSIM CHUCTEMH
CYIYTHHKOBOTO MOHiTOpUHrYy Wialon Ta BUSIBICHUX il 4ac KOPUCTYBaHHS HOCIYTOI0;

2.2.5. mociyru moGimeHOTO omeparopa (20 M6 GPRS-inTepHeTy), ¥y T.4. Y POYMIHTY (IUII KOPHCTYBadiB
tapuduuM mwiaHoM «PRO+»);

2.2.6. 30epiranns iHdopmarii 00 KOKHOTO 00’€KTY, MiKIIOYSHOr0 0 CUCTeMH MOHITOpuHTry (Big 6 mo 18
Mic. B 3anexHocTi Bix Tapudy).

2.3. Y Baprictb aboHeHTChKOi Tati HE BRITFOUEHO

- IOCJIYTH 3 MOHTaXYy Ta ieMoHTaxXy GPS-mipucTpoiB Ta 101aTKOBUX NaTUHKIB;

- IOCJIYTH 3 MOBTOPHOTO TigKmo4eHHss GPS-mpucTpoiB 10 cucteMn MOHITOPHHTY.

3. MinkyrouenHst 00’ €KTIB Ta MOYaTOK podoTH

3.1. Tlicns mpuitHATTS Bix 3aMOBHMKA 3asiBM NP0 INpPUETHAHHS BUKOHaBElb MPOTSArOM OBOX POOOYMX JHIB
NPUCBOIOE 3aMOBHMKY YHikanpHHH HOMep (ID HOMep Kii€HTa), CTBOPIOE y CHCTEMi MOHITOPHMHTY BiINOBIAHUIA
00JIIKOBHH 3aMUC Ta aKTUBYE OCOOUCTHUI KaOIHET JJIsl HOBOTO KOPHCTYBaya.

3.2. JIng moyaTKy KOPHCTYBaHHS MOCITYror0 BHKOHABIIO HEOOXIMHO MiJKIIOUYUTH 10 CUCTEMU MOHITOPHHIY
GPS-mpuctpoi 3amoBnuka. [ 1iporo 3aMOBHHK 3a3[alieTifp Hajgae BUKOHABIIO HACTYNHY MOBHY iH(opMario mo
koxHoMy GPS-npuctpoto, a came:

- mogenb GPS-npuctporo;

- IMEI xon npuctporo;

- HoMep SIM kapTkH, sika BCTAHOBJIEHA Y NMPUCTPii (KO 3aMOBHHMK caMoCTiifHO 3amoBisie nocayry 3 GPRS-
iHTepHETY ¥ MOOLIBHOTO OIIepaTopa).

Sxmo 3amoBHUK mepenae cBoi GPS-mpuctpoi BuxonaBiio s HamamrtyBaHHA, abo mpuadaB GPS-npuctpoi
Oe3nocepenHbo y BukoHaBiis, To Taky iH(popMallis HaaBaTH 3aMOBHUKOM He 000B’SI3KOBO.

3.3. Iicas nmiakmtouenHs ycix GPS-npuctpoiB BukoHaBels Hagae KOOPANHATOPY 3aMOBHHKA JIOTIH ISl BXOLY Y
ocobucTwii KabiHeT, SIKUH criBnagae 3 Horo yHikaasHUM ID HOMEpPOM KITi€HTa, Ta OAHOPA30BUHA BUMIAIKOBHUI TapOIIb.

3.4. Tlix yac mepuoro BXoAy 10 OCOOMCTOro KabiHEeTy 3aMOBHHMK 3000B’S3aHHUI 3MIHHUTH Mapoiib JOCTYIY.
CucremMa aBTOMAaTUYHO BiJIIPABUTH BIATOBIIHE MOBIIOMIICHHS y BUTJISI CIDTMBAIOYOrO BikHA. MiHIMaabHI BUMOTH JIO
Mapoji0 — JOBXHMHA HE MeHIIe 4X CHMBOJIIB. MM pPEKOMEHIYeEMO 3a/laBaTH MapoJib JOBKHHOIO HE MEHIIE SMH
CHMBOJIiB, BUKOPHCTOBYIOUH IIM(PH, a TAKOXK MaJI 1 BEJUKI JITEPHU JIATHHCHKOTO aJi(aBiTy.

3.5. HoBuMm kopucryBadam Iepea IOYaTKOM POOOTH y CHCTEMI MOHITOPHHTY PEKOMEHIYEMO HEPETJITHYTH
HaBYaJbHI Bifjeo Ha HammoMmy YouTube kanami:

https://www.youtube.com/channel/UCjBUeRVLMY VjghAORIRyIHQ?view_as=subscriber

4. MopayJi cucTeMH MOHITOPUHTY

4.1. Y ocobrucTtomy KabiHETi CHCTEMH CYITyTHHKOBOT'O MOHITOpHHTY Wialon 3aMOBHUKY JOCTYITHI TaKi MOAYJi:

4.1.1. MOHITOPUHI'

[anens MOHITOPUHTY BimoGpaxae pobounii crincok GPS-npucTpoiB (1aii 3a TEKCTOM TaKOX - «00'€KT), a TAKOK
Jla€ TIBUAKUN JOCTYN 10 OCHOBHHMX (yHKIiH, MOB's3aHuX 3i crexxeHHsM. 100 BigkpuTH TaHelb MOHITOPHHTY,
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https://unitrack.com.ua/dogovor/
https://www.youtube.com/channel/UCjBUeRVLMYVjghAORIRylHQ?view_as=subscriber

BUOEPITh BIANOBIJHUI 3aroJIOBOK y BEPXHiH maHesi abo KJIALHITH IO BiANOBIIHOMY IMYHKTY y BiKHI HaJIaIITYBaHHS
MeHI0. Po0o4Mii CIIMCOK MOXKe MICTUTH SK BCi 00'€KTH, JOCTYIHI ITOTOYHOMY KOPHCTYBayeBi, Tak 1 4YacTMHY 3 HUX.
O0'exTH MOXHA BUIBHO J10/1aBaTl B poOOYMI CIIMCOK i NpUOUpPATH 3 HHOTO (OCTAaHHE HE MPU3BOJUTH JI0 1X BUIAJICHHS 3
cucremn). [lopyd 3 Ha3BOIO KOKHOTO 00'€KTa MOXYTh IepeOyBaTH KHOIKH 1 3HAKH, SIKi JO3BOJSIIOTH OLIHWUTH CTaH
00'ekTa abo 31iIHCHUTH HaJl HUM SIKYCh 11i0. BimoOpaskeHHs KHOIIOK 1 IKOHOK PETYJIIOEThCS B HAIAIITYBaHHAX MaHEN.

11106 moGaunty po3ramryBaHHS 00'€KTa Ha KapTi, JOCUTh KIIAIIHYTH JIBOIO KHOIKOI MHIII IT0 Ha3Bi 00'ekTa B
pobouomy crmcky. B pe3ynbrari BinOyBa€eThCsl IEHTPYBAaHHS KapTH Ha BUOPaHOMY 00'€KTi 1 301IbIIeHHS 11 MacmTaly.

Ha xapti BimoOpaxaroTbcsi TUTBKM Ti 00'€KTH, AKi BHIIICHI IpamoprieM B mepuiii rpadi CIHCKy B IaHeN i
MOHITOPUHTY. MOKHa BUAUTNTH OZHOYACHO BCi 00'€KTH, MOCTAaBUBILIH MPAMIOPEIh B CAMOMY BEpXY - B I TaOJIHIIi.
3HATTS OBOTO MIPATIOPIIS MPU3BOIUTH O 3BOPOTHOTO [il - 3HATTS MPATIOPIIiB 31 BCiX 00'EKTIB 13 CIIUCKY.

O06'exTH, 3a3Ha4CHI y mepiIiii rpagi npamopeM, BUAHO Ha KapTi TUTBKHA TO1, KOJIM BOHU IOTPAIUIAIOTH B 30HY
BuauMocti. Kapry MoxHa BUIBHO NMpOKpy4dyBaTH 1 MacmTaOyBatu. OpHaK SKIO B HAJIAIITYBaHHSAX KOPHCTYyBauda
BCTaHOBJIEHUH Ipanopens «l[lokazyBaTH iKOHKH O0'€KTIB IO Kpasix KapTH», TO B pa3i BUXOLy Oyab-iKoro o0'ekra 3a
MeXi BUIUMOT 00J1acTi KapTH, Horo ikoHKa Oyzie BimoOpa)kaTucs Ha Kparo KapTH. Tozl TOCUTh KIalHYTH IO Hil JIiBOIO
KHOITKOIO MM, 11100 KapTa Oyjia EeHTpOoBaHa Mo 1aHOMY 00'€KTY.

[Ilo6 He BTpayaTH MOTOYHE MICIE PO3TallyBaHHS 00'€KTa Ha KapTi, IOCTaBTE TaKOX Hparopens B rpadi
«Crexutn 3a 00'ekToM Ha KapTi». OO0'ekTw, 3a3HayeHi y widl rpadi, BUAHO Ha KapTi 3aBxnu. [licns oTpumaHHS
YeproBOTr0 HOBOTO ITOBIOMJICHHS BiJ] TaKWX OO'€KTIB KapTa aBTOMAaTHYHO MAacIITaOyeThCS Tak, mI00 BCi Il 00'€KTH
MOTPAINWIN B I10JIE€ BUAUMOCTI.

4.1.2. TPEKA

Tpek — TpaekTopis (JMiHIA pyxy) 00'ekTa Ha KapTi. Tpek OyIOyeThes MO TOYKaX (KOOPAMHATAX), 3 AKUX MPHUCTPIN
HaJIiCJIaB BIIIOBiHE TOBINOMJICHHS Ha cepBep. Sk mpaBWIIo, Ii TOUKH 3'€MHYIOTHCS BiApi3kaMu y enuHy IiHito. Kpim
TOTO, Ha TPEK MOXYTh OYTH HaHECEHI MapKepH, AKi MO3HAYAIOTh MICI, € BiAOyBajucs MapKOBKH, 3alpaBKU Ta iHIII
noAii.

MoskHa HaHeCTH Ha KapTy Oy[b-Ky KUIBKICTh TPEKIB 3a pi3HI IPOMIKKH Yacy, MPUIOMY SIK 110 Pi3HUX 00'€KTax,
TaK 1 ;uis omHOTO 1 Toro *k 00'ekta. 1100 TpekHu He 3MMUBANKCA OIHMH 3 OJHHM, MOYKHA 3a/1aBaTH I 1X BiIOOpakeHHS
pi3HI KOJBOPH, IPUYOMY KOJIIp MOXe OyTH Pi3HUM HaBiTh BCEPEIUHI OJAHOTO TPEKa - B 3aJEKHOCTI BiJ| IIBUAKOCTI
PyXy, OKa3aHb AaTYUKa i T.II.

11106 mepeiiTu Ha CTOPIHKY MEpPErysiLy iCTOpIi MepecyBaHHsl, KIALHITh 10 3arooBKy «Tpeku» y BepxHil naHeni
a60 BHOEPITH BIATIOBIAHUI MYHKT Y BiKHI HAJTAIITYBaHHS MEHIO.

4.1.3. IIOBIAOMJIEHHA

[Tanens moBimomiieHb Ha€ xocTyn A0 0asm maHux oO0'ekta. TyT MOKHa mNeperssiiaTh BCi HOBITOMIICHHS,
OTpHMaHi Bif 00'ekTa (KOOpAMHATH, TApaMETPH, IIBUIKICTS 1 T.I1.), @ TaK0Xk SMS-TIOBiTOMIICHHS Bifl 00'€KTa, KOMaH/IH,
BimpaBieHi Ha 00'ekT, 1 3apeecTpoBaHi B icTopii o0'ekta mopii, kypHan o0'ekta. Kpim toro, Wialon mosBosse
eKCIIOpTYBaTH 1i AaHi y daitnu pisHux popmaris.

11106 nepeiiTi B aHeNb MOBIIOMIICHB, KJIALHITh N0 3arojoBKy «[loBigomiieHHs» y BepxHili maHesni abo BUOEpiTh
BIAMOBITHUH MYHKT Y BIKHI HAJIAIITYBaHHS MEHIO.

4.1.4.TEO30HU

I'eo30HH, a0 reorpadiyni 30HM, - 1€ MEBHI 00IACTI HA KapTi, IO MPEICTABISIOTH IHTEpPEC Ul KOPUCTYyBaya i
noTpedyroTh 0CO0IUBOI yBaru. BoHu mpu3HaueHi A1 KOHTPOJIIO 3a MEPEMIIIeHHSIM 00'€KTIB B IIMX 00JacTsAX abo 3a ix
MexkaMu. J1o Te030H MOXHA MPUKPIMHATH Oy Ib-sKi 300pakeHH 1 poTorpadii, a TaKokK T01aTH KOMEHTaI.

l'eozona moxe matu (opMy TONIroHy (HampHKIAm, sKe-HEOyAb MICTO abo TepuTOpis 3aBOAY), MOJLTIHIi
(HampuKIag, IeBHA BYIUILT) a00 KOJIa JOBITBHOTO pajiyca.

B cucremi Wialon reo3oHH 3HaxonsaTh MIMPOKE 3acTocyBaHHA. KpiM Bi3yaqbHOTO BiZOOpakeHHS Ha KapTi,
T€030HH MOXYTh BHKOPHCTOBYBAaTHCS B 3BiTaxX, INOBIJIOMJIEHHSX, MiAKa3Kax 10 00'ekTiB. BOHM MOXyThb Takox
BUCTYIIATH B SIKOCTI KOHTPOJIBHUX TOUOK NP CTBOPEHHI MapIIPYTiB.

st poboTH 3 Te030HAMHU HATUCHITH MO 3aroJioBKy «l'€030HM» y BepxHii maHeni abo BHOepiTh BIANOBIAHMIL
MYHKT Yy BiKHI HaJamryBaHHA MeHIO. [1oTiM BUOEpiTh pekuM, SKUHA TO3BOJUTH IPAIIOBATH 3 T€030HAMH ab0 rpymaMu
T'€030H.

4.1.5. BOJIt

B cucremi Wialon xopuctyBad MO)KeTe CTBOPHUTH CIIMCOK BOJIiB, SKi BXOJATh y IITaT 3amMOBHHKA. OIHUM
HATHCKAaHHSIM MHIIKHA KOMIT I0Tepa OyAb-gKOTO 3 BOJiiB MOKHA NMPHU3HAYUTH HA SKHUACH 00'€KT, TOOTO IPUIHCATH 10
KOHKPETHOTO TPaHCIOPTHOMY 3aco0y. Toxi B 3BiTaX MO0 JAaHOTO 00'€ekTa MoXKe OyTH BKa3aHUW 1 BOJMIH, SKUH B
3BITHHH 11EPioJ KEPYBaB 00'€KTOM.

st poboTn 3 BOXISIMH KJIAIHITE 110 3aroJioBKy «Bopaii» y BepxHiil maHeni a0o BUOEpITh BIIMOBIIHUN ITyHKT Y
BiKHI HaJaITyBaHHs MeHIo. [ToTiM BUOEpiTh pexuM, SKUH 103BOJIMTH NPANIOBATH 3 BOJISIMU a00 rpynamMH BOIIB.

4.1.6. IOBIAOMJIEHH:

B cucremi cynytHukoBoro Mositopuary Wialon Bu MoxeTe HamamTyBaTH OTPUMAaHHS HOBiJOMIIEHB NPO CTaH
ob'ekTa (HAMpUKIaA, TPO MEPEBHUINECHHS IIBHIKOCTI, MICIIE3HaXO/KEHHS 00'€KTa, BXiA/BUXil 00’€KTa 3a Mexi
BCTaHOBIJICHO{ reo(oHH, 3MiHa MMOKA3HUKIB JOJATKOBUX IATUYHKIB Ta iH.). [TIoBimoMieHHs Moke OyTH BiAmpaBiieHO Ha
email abo Ha MOOUTEHUI MPUCTPIN KOPUCTYBaUa, HA SIKOMY BCTAaHOBIIEHO MOOiIbHMNA A07aTok «Wialon Localy, Takox
TTOB1TOMJICHHSI MOXe OyTH ITOKa3aHO y CIUTMBAIOYOMY BiKHI a00 BiIMIiY€HO y CHCTEMI 1HIIIOIO BiMIOBIIHOIO JI€TO.

[[To6 mepeliTu 10 TeperIsAny i peaaryBaHHs MMOBiIOMIICHB, KIAIHITH MO 3arojoBKY «[10BiIOMIICHHS» y BEpXHii
nanesi abo BUOEpiTh BiAMOBITHUN MMyHKT Y BIKHI HAJIAIITYBaHHS MEHIO.
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4.2. YV rapudunx mranax «PRO» ta «PRO+» kopucTyBaui J0OAaTKOBO MarOTh JOCTYI IO MOJIYJIB «3BiTHY,
«Mapupyrn», «I[Ipuuenn», «Ilacaxupn», «3aBaanus», «Kopucrysaui», «O0'ekTny.

4.3. Bl neransHy iHQOpPMalil0 CTOCOBHO MOSKJIMBOCTEH CHCTEMH CYIyTHHKOBOro MoHiTopuHry Wialon, a
TaKoX ii BUKOPUCTAaHHs, MOXHa 3HaliTh 3a mnocuianasm https://docs.wialon.com/ru/local/1904/user/user, a6o
3BEPHYBILKCH 32 KOHCYJIbTALIEI0 10 Ciyk0u TexHiuHoi miaTpuMkn TOB «fOHITpex».

5. TumyacoBe npu3ynuHeHHsI HAZaHHA Mocayr (mocayra «Ilayza»)

5.1. Ins TUMYACOBOTO MPHU3YNHHEHHS BHUKOPHCTAaHHS OKPEMOTO 00’ekTa abo yciel cucreMu 3aMOBHHK MOXKE
ckopucrtatucs mociyroto «llaysa» (mam y mpoMy po3Iiii TaKOXK «IIOCITYTay).

5.2. Mlpotsirom ctpoky xii mociyru «Ilayza» y ocobucromy kabiHeTi 3aMOBHHKa HE BimoOpa)karoThes 00’ €KTH,
Ha sKi OyJia 3aMOBJICHA ITOCITyTa, BiIMOBITHO HEMOXKIIMBO TIEPETIISIHYTH ICTOPIIO IePEMIIIIEHHS 10 00’ €KTY 3a MoTepeTHi
mepionn, a TaKoX HEMOXKIMBO NMOOYIyBaTH OyIb-sKi 3BiTH CTOCOBHO Takoro o0’ekry. Ilpm mpoMy 3aMOBHHK He
CIUTIAYy€e IMIOMICSIUHY aOOHEHTCBKY IUIaTy 3a Taki 00’exTH. Ilicims meakTuBarlii MOCIyTH, 00’ €KTH, SIKi Oy «HA May3i»,
JIOJTAIOTBCSL Y CUCTEMY MOHITOPUHTY Ta BiIOOPaXKarOThCS y OCOOMCTOMY KaOiHETI KOPUCTYyBaya, a TAKOXK IO TaKUM
00’€eKTaM CTae JOCTYIIHA ICTOPIsl 32 MUHYJII MiCSIl KOPUCTYBaHHSL.

5.3. Ilocnyra «Ilay3a» noctynHa Tiibku y Tapuduux mianax « Konrpoas i onrumizanis» ta «Poyminm.

5.4. Bapticts nocnyru «Ilayza» cknanae:

- 50,00 rpuBeHs Ha Mmicsup 0e3 I1/1B 3a koxkern GPS-npuctpiii y Tapudax «START» Ta «PRO»;

- 100,00 rpuBens Ha Micsms 6e3 [T/IB 3a koxxen GPS-mpuctpiii y Tapudi «PRO+».

5.5. Po3paxyHKoBwmii iepiol HaJaHHS MOCIYTH — OJWH KaJICHAaPHAN MiCSIIb.

5.6. MakcumManbHa TpUBANiCTh HagaHHA nociyru «[laysa» - 1o 6 MicsIiB Ha OIVMH KaJTeHIApHUH PiK.

5.7. Ins 3aMOBICHHS IOCIYI'M HEOOXiZHO BIANPAaBUTH 3alUT 3 EJIEKTPOHHOI IOIUTH KOOPAMHATOpa Ha
eNIeKTPOHY mommTy support@unitrack.com.ua. ¥V Ttemi nucta Bkasyerbes: "[lay3a", y TeKCTi JMCTa 3a3HAYAIOTHCS TaKi
JaHi:

- ID kmienra;

- Ha3Ba 00'ekTa (200 3a3HAYAETHCS CIIOCTABHUTH Ha Iay3y yCi 00’ €KTHY);

- IaTa aKTUBAIl] TOCIYTH (TUIBKK MEpIIe YUCIIO MICsIlsl, BKa3yBaTH He 000B’A3KOBO);

- laTa JIeakTUBallii IIOCIyrH (BKa3yBaTH HE 000B’3KOBO).

5.8. Ilocayra «Ilay3a» akTHBYEThCS MPOTATOoM 2 poOOYMX AHIB 3 MOMEHTY OTPUMAaHHs 3amuTy, aje y Oynb-
SKOMY pa3l He paHillle MEepHIoro 4Yuciia MICsis HACTYIHOTO 3a MicslieM, B sIKOMY BukoHaBunem OyB OTpHMaHHN
BIITOBITHUH 3aITUT BiX 3aMOBHHUKA.

5.9. [y neakTuBamii mocayru HEOOXiTHO BiATIPABUTH 3aIHT 3 €IEKTPOHHOI IOIITH KOOPIUHATOPA HA SIEKTPOHY
nomity support@unitrack.com.ua. V Temi nmcra Bkasyerbes "Crom may3a"', y TEKCTI JIMCTA 3a3HAYAIOTBCS Taki
000B’SI3KOBI J1aHi:

- ID kiienTa;

- Ha3Ba 00'ekTa (200 3a3HAYAETHCS «3HSITH 3 MAy3U YCi 00’ €KTHY);

- 1aTa JeaKTUBAIIil TIOCITyTH.

5.10. 3anut Ha neaktuBanito nociayru «llayza» o0poOseTbest MPOTITroM 2 poOOYUX JHIB 3 MOMEHTY OTPUMAaHHS
Bukonasiiem. SIkmo y 3ammti 3aMOBHHMKA He Oyjae BKasaHa jara jaeaktuBalfii mociayru «Ilaysa», To mociayra Oyne
JIeaKTUBOBaHA 3 IMEPIIOro YUcia Micslsl HACTYITHOI'O 3a MicsilieM, B skoMy BrkoHaBiieM OyB OTpUMaHUi BiIHNOBIAHUIHA
3amut Bij 3amoBHuKa. [Tociyra «Ilay3ay OyJe neakTHBOBaHa aBTOMAaTHYHO, SIKIIO 3aMOBHHK BKa3aB JIaTy JA€aKTHBALl]
TIOCJIYTH y 3aIIUTi HAa aKTUBALII0 IOCIYTH.

5.11. V Bumagxy JeakTHBAIii IMOCITYTH MOcCepel Micsms 3aMOBHHKY 3a MOTOYHHHA MiCAILb HApaXOBYETHCS
a0OHEHTCHKA TIIaTa y PO3Mipi:

- 100% Bix po3Mipy aOOHEHTCHKOI TUIAaTH y pasi Aeaktusanii nociyru «llaysa» no 15 yncia notoynoro micsus
(BKITIOYHO);

- 50% Bing po3Mipy aOOHEHTCHKOI IulaTH y pasi meaxruBauii mociyru «Ilaysa» micns 15 umcna moTtodHoro
MicsIs.

6. Bink1roueHHA 00’ €KTYy

6.1. Jlna MOBHOTO BIAKIIIOYEHHS OKPEMOro 00’€kTy abo ycix 00’eKTiB Big OOCIyroByBaHHS Yy CHCTEMi
CYNYTHHKOBOT'O MOHITOPUHTY HEOOXiTHO BIAMPABUTH 3aMUT 3 €IEKTPOHHOI HOIITH KOOPJHHATOPA HA €JIEKTPOHY IMOIITY
support@unitrack.com.ua. Y Temi iucra BkazyeThes "BinkiroueHHs", y TEKCTI IMCTaA 3a3HAYAIOTHCS TaKi JAaHi:

- ID kiienTa;

- Ha3Ba 00'€KTa;

- J1aTa BiJIKITIOYEHHS.

6.2. 3anmuT Ha BIAKIIOUEHHS OO0’ €KTIB OOpPOOJISETHCS MPOTATOM 2 pOOOYMX JAHIB 3 MOMEHTY OTPHUMAaHHS
BuxonaBnem. Skmo y 3amuti Bix 3aMOBHHMKAa He Oyne BKa3aHa JaTa BIJKIIOYCHHS, TO BKa3aHWUU 00’ekT Oyxe
BIZKJIIOUEHHH Bil 00CIyroByBaHHs Oe3nocepeiHbo miciast 00pobienns 3anuty Bukonasuem. [Ipu npomy nepenmiadena
3aMOBHHKOM a0OHEHTCHKa IUIaTa 3a HACTYIHI ITEepioAn 10 TakoMy 00°€KTy 3aMOBHHKY HE TOBEPTAETHCS.

6.3. IIpu BinkIrO4YeHHI 00’ €KTY 3 CHCTEMH MOHITOPHHTY aBTOMAaTHYHO BHIAIISETHCA yCsI iHPOpMAIis 0 00’ €Ty
3a mepioj Horo BUKOPUCTAHHS.

6.4. Y pa3i HasBHOCTI y 3aMOBHHKa 3a00proBaHOCTI 3 a0OHEHTCHKO1 TUIATH 3a | KaleHAapHUN Micsipb 1 OiTbIIe
BukonaBenp 3anuiiae 3a co00l0 MpaBo 0e3 TOBIMOMIICHHS 3aMOBHHUKY CaMOCTIHHO BiKIIOYHTH OO'€KTH Bif
00CITyroByBaHHS Ta BUAAIUTH X i3 CHCTEMH CYITyTHHKOBOTO MOHITOPHHTY 0€3 30epeKeHHS iCTOpIii.

6.5. IToBTOpHE MiAKIIOYEHHS A0 CUCTEMH CYIYTHHKOBOI'O MOHITOPHMHIY IUIATHE, TA CILIAYYETHCS 3aMOBHHKOM
OKpPEMO BiJ] a00HEHTCHKOT IJIATH.
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7. Cary:x0a TeXHIYHOI MiATPUMKH

7.1. lns oTpuMaHHs KOHCYJIbTalLil 3 MUTaHb KOPUCTYBAHHS CHCTEMOIO CYIIyTHUKOBOro MoHiTopuHry Wialon, a
TaKOX Yy BUINAAKY BUHUKHEHHS NPOOJIEM IOB’SI3aHMX 13 BUKOPUCTAHHSM CHCTEMH HEOOXIIHO 3BEPTAaTUCS IO CIIY>KOM
texHiuHOT miaTpuMku TOB «tOHITpeK».

7.2. Ciiyx0a TeXHIYHOI M ATPUMKH TPALIOE 33 TIKETHOIO CHCTEMOIO (CHCTEMa MHUCbMOBHUX 3BEPHEHD).

7.3. CTBOpUTH HOBE 3BEPHEHHS MOXHA OYAb-IKAM 3pYIHHM CIIOCOOOM 3 TIEpETiKy, HaBeICHOTO HIKYE:

7.3.1. uepe3 e-mail - BimnpasuTy nucTa Ha motnTy SUPpOrt@unitrack.com.ua;

7.3.2. gepe3 Telegram - Hanmcatu y Telegram-60T «ufc uni boty;

7.3.3. gepe3 MoOiBHMIT HoAaToK «3asBKa B OkDesky;

7.3.4. uepe3 BeO-caiir https://unitrack.com.ua - 3amoBuuTH Web-popmy Ha cropini «IlixTpumMkay.

7.4. I'padik poboTH ciryx0M TeXHIYHOT MIATPUMKH: 3 MOHeRIKa 1o 1’ sitHuo 3 9:00 no 18:00.

7.4. 3 Meroro 3a0e3NeyeHHs] KOHTPOIIO 3a SIKICTIO poOOTH MpAaliBHHUKIB TEXHIYHOI MIATPHUMKH, @ TaKOX IS
JOTPUMaHHs 3aXOJiB 13 3aXHUCTy KOMEpLiiHOI iH(opMalii KOpHCTyBadiB, KOHCYJbTAIlil Ta TEXHIYHA IiATPUMKA
3aMOBHUKIB HE 31 ICHIOETHCS BUKITIOYHO IO TeiehoHy.
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